CIVIL RIGHTS CERTIFICATION

REQUEST FOR PROPOSAL

Broadband Service
and
Internet Service 

For

Bruneau Valley District Library
32073 Ruth Street
Bruneau, ID, 83604
Issued: 9/16/2010
Due: 10/14/2010
1.0 Introduction

Responses on the Vendor Responses form are required for all items in this section.
The Bruneau Valley District Library is soliciting proposals to upgrade or replace the capacity of its connections to the Internet.  This added capacity is required to provide adequate bandwidth for public access workstations used by library patrons.  Workstations are connected directly to the library’s local area network and/or to wireless access point(s) on the library premises. 

1.0.1 There are public libraries in Idaho whose Internet connection and bandwidth are provided at little or no charge.  If your company is currently providing free Internet service to Bruneau Valley District Library and you are willing to provide Internet service guaranteed at 3 Mbps or higher at no cost to the library, please check the appropriate box in Section 1.0.1 of the Vendor Responses form.  The library may be able to pay a reasonable one-time charge for any upgrade to CPE equipment that is required for the increased bandwidth.  You do not need to complete any Section 3 questions on the Vendor Responses form.   

1.0.2 If you are currently offering deeply discounted (other than E-rate discount) service at this location, check the appropriate box in Section 1.0.2 of the Vendor Responses form if you will provide at least 3 Mbps of bandwidth at the same total monthly cost.  The library may be able to pay a reasonable one-time charge for any upgrade to CPE equipment that is required for the increased bandwidth.  You do not need to complete any Section 3 questions on the Vendor Responses form. 

1.0.3 If your company has applied for and been awarded Broadband Technology Opportunities Program (BTOP) and/or RUS Broadband Initiatives Program (BIP) grants for service areas that include the library check the appropriate box in Section 1.0.3 of the Vendor Responses form.  If the library is included in locations you committed to providing both transport and Internet bandwidth at 3 Mbps or higher at no cost to the library, check the appropriate box in Section 1.0.3.  You do not need to complete any Section 3 questions on the Vendor Responses form.  In Section 1.0.3 of the Vendor Responses form, indicate the earliest date you will be capable of delivering services to the library’s location.  

1.0.4 If you committed in your BTOP or BIP grant to providing just transport, complete all questions on the Vendor Responses form, showing zero dollars for transport charges.   In Section 1.0.4 of the Vendor Responses form, indicate the earliest date you will be capable of delivering services to the library’s location.  

1.0.5 It is assumed that the no-charge or deeply discounted services supplied to the library as a part of your BTOP or BIP project will remain the same to the library for at least five years following the end of your BTOP or BIP grant period.  If this is not your intention, please explain in Section 1.0.5 on the Vendor Responses form.    

1.1 E-Rate and BTOP Background 

New broadband services for the library will initially be paid for with funding from a US Department of Commerce Broadband Technology Opportunities Program (BTOP) grant.  Eventually the services may also be partially paid for by USAC E-rate discounts.  After the BTOP grant period expires, each library will be paying for the broadband services from its own funds for the non E-rate portion of the charges.
Since some portion of the services requested may be funded partially with E-rate, the following background is provided for prospective vendors.  The information in this Request for Proposal (RFP) is provided in conjunction with the Schools and Libraries Division (SLD) Forms 470 and 471, in partial fulfillment of the requirements for the FCC Universal Service Fund (a.k.a., "E-Rate") discounts. These programs provide discounts for certain telecommunications products and services, including (Priority 1) voice and data communications, and Internet access.  For more information about this Federal program, and before responding to this RFP, please refer to the SLD web site, www.usac.org/sl/, or call the SLD Help Line at 888-203-8100. Please do not contact library personnel either with general questions about E-Rate, or to offer ineligible services or services not requested on this RFP. Vendors will need to have a valid Service Provider Identification Number (SPIN) and meet other criteria, as further described herein if E-rate discounts are used to fund some portion of the services sought herein.  Service providers must be prepared to discount invoices to the library and submit the balance to the E-Rate program via Service Provider Invoice (SPI) forms, as specified by the SLD.  Invoicing information is further described below. 

However, if a vendor does not wish to participate in the E-rate process, but can offer pricing that is competitive with the cost to the library after E-rate discounts are applied, they will not be disqualified from consideration of their responses to this request for proposal.
 1.2 Scope of work

Bruneau Valley District Library seeks proposals for multi-year contracts from prospective vendors for:

1. an Ethernet broadband access link from the library to the Internet services provider location 

2. scalable Internet bandwidth

The broadband access link from the library to the Internet services provider location and the Internet bandwidth provisioned on the broadband access link must initially support at least 3 Mbps of scalable downstream Internet bandwidth.  There is a preference, but not a requirement that upstream bandwidth be the same as the downstream bandwidth.   Quotes for larger bandwidth are encouraged.    

The library intends to obtain appropriate products and services to improve telecommunications and/or Internet access services so as to improve Internet access for library patrons using public access workstations or connecting private computers to wireless access point(s) on the library premises.  Qualified vendors interested in bidding on these products and services should submit bids including all costs associated with the delivery of the products and services (parts, labor, installation, testing, acceptance, configuration, turn-up, shipping, and so on).  Any line items not eligible for E-Rate discounts according to SLD program rules should be clearly identified.   

1.3 Evaluation Methodology 

Each responsive proposal meeting the minimum qualifications will be evaluated using weighted criteria including cost of the products and services, and other factors as determined by the library.  The proposal that is deemed to be in the best interest of the library, based on scoring these factors, shall be selected for award.  Decisions are not solely based on the lowest price.  After elimination of non-responsive bids or bids that are disqualified for specific reasons described herein, proposals will be evaluated based upon the requirements described in this RFP.  The evaluation criteria to be used are:

· One-time charges

· Monthly recurring charges

· Sum of the above over 60 months

· Long term financial stability for library

· Experience with libraries, schools, and small businesses for similar services

· Technical merit

· Technical support and trouble responsiveness

 The category “Long term financial sustainability for library” is an analysis that includes both the application of BTOP funds and/or E-rate discounts, minimizing the on-going monthly charges to the library that are not supported by E-rate discounts. 

2. REQUIRED TERMS AND CONDITIONS 

Bidders are not required to respond to individual items in this section.  However you are required to acknowledge on the Vendor Responses form that you have read, understand, and are able to comply with any conditions identified in this section.  Bidders may identify any conditions they cannot or will not comply with; although this could result in being considered non-responsive. 

2.0 Submission Deadline & Delivery Address 

The deadline for submission of proposals is midnight, Mountain Time, on 10/14/2010
Proposals should be submitted as follows (both elements are required):

· Via email (single file, consecutive page numbered, PDF format less than 10MB) to: BTOP.RFP@libraries.idaho.gov


· Via US mail or other delivery service a paper copy, with original signatures, with outside of envelope clearly identified as follows: 
BTOP RFP BID
c/o Idaho Commission for Libraries
Attn: Online@YourLibrary Project
 325 West State Street
Boise, ID 83702-2150
OR
· If  paper copy is to deliver by courier or in person, the delivery needs to be labeled as above and brought to the receptionist between 8:00AM and 5:00PM, Monday – Friday at: 
Idaho Commission for Libraries
 325 West State Street
Boise, ID 83702-2150
Both elements are required.  It is sufficient for paper copy to be postmarked by the submission deadline, but in any event it must be received no later than 12:00 noon on the second working day after the submission deadline, including the date signed and the binding original signature of the vendor’s authorized representative.  It is the sole responsibility of the respondents to ensure that their responses arrive in a timely manner.  The library has the right, but not the obligation to reject all late or incomplete submissions, as the library determines to be in its own best interest, or to contact vendors such as to seek ministerial corrections.  The library has the right, but not the obligation to determine a short list for final negotiations and contract revisions after the submission deadline or to accept the winning proposal and execute it as is.      

Oral and telephone bids will not be considered, nor will modifications of proposals by such communication be considered.  The completed proposal form shall be without erasures or alterations.  Delivery of the proposals will be considered authorization by the vendor to make a contract, if awarded. 

2.1 Costs Associated with Preparation of the Vendor’s Response 

The library will not be liable for any cost incurred by the respondents in preparing responses to this RFP or negotiations associated with award of a contract. 

2.2 Subcontractors  

All subcontractors working on the library’s projects must be insured (liability, Workman’s Compensation) and drug-free and must meet the same standards and qualifications applicable to the contractor.  (See Section 4) 

2.3 Interpretation and Additional Information and Addenda 

Any interpretation, correction, clarification or change of the RFP will be made by ADDENDUM.   Interpretations, corrections, or changes to the RFP made in any other manner will not be binding, and vendors shall not rely upon such interpretations, corrections, or changes.  The library will issue any changes or corrections by posting them at http://libraries.idaho.gov/BTOP/RFP/.  It shall be the sole responsibility of the vendor to check for all posted ADDENDA prior to submitting their bid.  

Questions or requests for clarification of this RFP should be directed to BTOP.RFP@libraries.idaho.gov. 

Vendors should not attempt to contact library personnel by telephone or in person during the bidding period, since such contacts can potentially taint the fair and level playing field.  Answers, to questions submitted by email that are deemed substantive, will be posted on the web site http://libraries.idaho.gov/BTOP/RFP/.  Answers that should be considered amendments or clarifications that are integral to this RFP will be identified as ADDENDA. 
2.4 Omissions 

Omissions in the proposal of any provision herein described shall not be construed as to relieve the vendor of any responsibility or obligation to the complete and satisfactory delivery, operation, and support of any and all equipment or services required to provide reliable, scalable broadband Internet access to the library for public access computers.   

2.5 Financing 

After notification of award and prior to the start of work, the vendor will receive purchase order(s) for the products and services for which the vendor will be responsible as a result of the RFP.  Purchase order(s) will show the total cost of services and the amount that is the responsibility of the library as well as the E-Rate discount for those line items if applicable.  The final payment for the non-recurring charges of this project will be rendered only after acceptance by the library at the completion of the installation.  Final testing will take place in the presence of a designated library representative.  Library technology staff or designated consultants will have total discretion to require any needed changes to meet current industry standards including any standards of the manufacturers of products installed and to fully comply with the specifications contained in the RFP and proposal.

The library requires the non-recurring charges (NRC) and the monthly recurring charges (MRC) for  telecommunications services such as the broadband access link from the library to the Internet services provider and the non-recurring charges (NRC) and the monthly recurring charges (MRC) for the Internet bandwidth be billed separately on two bills or as two separate line items on one bill.  This is required as the library may use different funding sources for these two items.  

This paragraph describes the telecommunications services that must be billed separately from Internet services.  A telecommunications service that provides digital transmission from an eligible library facility to other locations beyond the library is eligible for discount. Digital transmission services refer to data links that connect multiple points using any available technology. An eligible digital transmission service may be used to connect an eligible location to the Internet or Internet2. Digital transmission services used to link local networks are commonly called “wide area networks” (WANs).  Eligible digital transmission technologies for this project are:


· Asynchronous Transfer Mode (ATM)
· Broadband over Power Lines (BPL) 
· Digital Subscriber Line (DSL)
· DS-1, DS-3
· Ethernet
· Fiber optics
· Frame Relay
· Integrated Services Digital Network (ISDN, BRI, PRI)
· OC-3, OC-12, OC-n
· Cable 
· Switched Multimegabit Data Service (SMDS)
· T-1, T-3, Fractional T-1
· Wireless 

Components required as an integral part of a digital transmission service are eligible for discount, such as:

· Costs of a permanent virtual circuit (PVC) 
· Costs of trunk lines
· Reasonable installation costs

All or portions of this project may be requested for funding through E-Rate and/or a BTOP grant. If E-rate funded, all SLD payment schedules will take priority. If the project is not funded by SLD, then local funding policies will take place in the event the library decides to proceed without E-Rate funding. In either case, the above paragraph regarding compliance with acceptance procedures prior to final payment will be strictly enforced. 

2.6 Warranty 

The vendor shall fully warrant with the manufacturer’s warranty all items provided under this RFP against defects in material and workmanship.  Warranty information should be on a per item basis on the RFP and detailed in the Bid Proposal. The vendor may also be expected to provide on-site service in addition to the manufacturer’s warranty.  Should any defects in workmanship or material, excepting ordinary wear and tear, appear during the warranty period, the manufacturer and its representative shall repair or replace such items immediately upon receipt of a written notice from the library. 

 2.7 Price Quotations 

Price quotations are to include the furnishing of all materials, equipment, maintenance, shipping cost, delivery, installation, taxes, surcharges, and the provision of all labor and services necessary or proper for the completion of the work.     

2.8 Evaluation of Responses 

The library may at its discretion invite any vendor to respond to questions during response evaluation for the purpose of clarifying statements in the response. 

2.9 Right to Reject 

The library reserves the right to accept or reject all proposals when the rejection is in the best interest of the library such as when no bid is deemed to be cost-effective or when conditions change significantly such as due to changes in budget or funding sources.  The library also reserves the right to award without further discussion.  Therefore, responses should be submitted initially with the most favorable pricing and terms that the vendor is able to propose.  Certain criteria such as lack of certifications have been indicated herein as potential causes for disqualification.  Awards will be to the highest ranked vendor, with affordable cost as a highly weighted factor, after elimination of disqualified or nonresponsive bids.  The library reserves the right to award for some, all, or none of the products and services sought herein; if your bid does not allow for selection of a subset of line items, please clearly indicate these limitations. 

2.10 Form of Contract 
The library will consider all allowable forms of contract including multi-year contracts and contracts with voluntary renewals.  Bids will be evaluated on the total cost for services over a sixty month period.  The library hopes to negotiate a sixty month contract with the successful bidder, but may negotiate a contract for a different term if it is in the best interest of the library.  Winning vendor should not start work or incur expenses until explicitly notified to do so in writing by a library purchase order or equivalent written instrument; notification of award is not in itself authorization to start work.  

The library has the right, but not the obligation to request service to begin prior to Funding Commitment Decision Letter and approval of funding from SLD.  The library may use other funding sources to pay for all or a portion of the services before the beginning of the 2011-2012 E-rate funding cycle.  In this case the vendor will bill the library for all charges until the 2011-2012 E-rate funding cycle begins in July 2011, at which time the vendor will commence billing SLD the E-rate portion of the charges.  The BTOP grant program has an objective of increasing the bandwidth to the library before the beginning of the 2011-2012 E-rate funding cycle.

The library has a right, but not the obligation to cancel or reduce the scope of any project for which E-Rate or BTOP grant funding is denied or reduced.  For multi-year contracts or contracts with voluntary renewals, these rights apply to each successive funding year independently.  The vendor commits to honor pricing and scope of work (some part substitutions might be required over time) for up to 18 months while awaiting a Funding Commitment Decision Letter.  

Bidder warrants that all work shall be performed  according to best practices in the field of endeavor and in a manner that is fully compliant with all aspects of the E-Rate program, including invoicing for and requiring payment of the library share.  

 This RFP and all addenda issued pursuant this RFP shall be incorporated by reference into the final contract. 

 This RFP and any resulting contract(s) are intended to be fully compliant with all applicable state and local laws and purchasing regulations, as well as with the rules of the E-Rate program for those services funded with E-rate discounts.  

Vendors are expected to bid for all requested services.  However, it is possible the broadband access link could be provided by one vendor and the Internet bandwidth by another provider.  In this situation each vendor should bid the service they are providing and note that they have an agreement with another vendor to provide the other portion of the service.   The other party must be identified.  Such proposals will be evaluated as if they were one proposal. Vendors may submit more than one bid in response to this RFP; for example: to offer different access link technologies or to have different pairings of access links and Internet service providers. 

The library prefers to purchase any terminating CPE required in the form of a non-recurring charge.  The library would also like the option of purchasing such equipment from another source using the State of Idaho’s statewide contracts if such a purchase results in a lower cost for the library.  Vendor is asked to identify the make and model of CPE required for services proposed in response to this RFP.  The purchase of CPE equipment will use BTOP funds as the purchase of CPE does not qualify for Priority 1 E-rate discounts. 

3. PRODUCTS AND SERVICES SOUGHT  

3.0 Categories and Specifications 
Responses on the Vendor Responses form are required for all items in this section.
3.1 Broadband access link from the library to the Internet services provider location.  Describe the broadband access link proposed and the path it takes from the library to the Internet services provider location. 

3.1.1 The broadband access link from the library to the Internet services provider location must initially support at least 3 Mbps between the library and the Internet services provider location.  Quote for a larger capacity broadband access link is encouraged and will result in more points awarded in the evaluation.  Quote the total non-recurring and the monthly recurring charges assuming a sixty month contract term.     

3.1.1.1 Ethernet transport over fiber, wireless radios, bonded T-1s, DS3, SONET, or Cable is preferred.  Ethernet over ATM is acceptable as well.  Any other viable cost-effective technology will be considered.  Describe transport technology being proposed.

3.1.1.2 At the library a 10/100 Ethernet connection is required as the point of demarcation.   

3.1.1.3 Service Level Agreement to 99.9% up time and full bandwidth is required.  Describe up time standards of the proposed service and remedies if they are not met.  Also describe how the library can expect full use of the bandwidth proposed at all times.

3.1.1.4 The ideal provider would be able to offer a five year contract with service starting at 3 Mbps with the ability to ramp up to 20 Mbps or greater without changing the end date of the contract and without any additional non-recurring charge.  Quote the monthly recurring charges assuming a sixty month contract term for bit rates above 3 Mbps to 20 Mbps. 

3.1.1.5 Equipment installed for the broadband access link ideally will be capable of providing transmission rates of up to 100Mbps in the more distant future when and if required.  Describe the CPE proposed, including make and model.  Quote the total non-recurring and the monthly recurring charges assuming a sixty month contract term if applicable.  

3.1.1.6 As mentioned in Section 2, the library would like to have the option to purchase any terminating CPE required in the form of a non-recurring charge.   Quote the price to purchase this equipment if this option is available.  

3.2 Scalable Internet bandwidth. 

3.2.1 Initial Internet downstream bandwidth must be at least 3 Mbps.  Describe the bandwidth being proposed, including up-stream and down-stream rates if different.  Quote for a larger capacity broadband access link is encouraged and will result in more points awarded in the evaluation.  Quote the total non-recurring and the monthly recurring charges assuming a sixty month contract term.

3.2.1.1 DNS service must be provided; preferably a primary and a secondary DNS server will be identified.  Identify the DNS server(s) available and their location(s). 

3.2.1.2 If there are charges for static IP addresses, quote the total non-recurring and the monthly recurring charge per static IP address assuming a sixty month contract term.     

3.2.1.3   Service Level Agreement to 99.9% up time and full bandwidth.  Describe up time standards of the proposed service and remedies if they are not met.  Also describe how the library can expect full use of the bandwidth proposed at all times.

3.2.1.4  The ideal provider would be able to offer a five year contract with service starting at 3 Mbps and then be able to ramp up to 20 Mbps or greater without changing the end date of the contract.  Describe how your proposal addresses this requirement.  Quote the monthly recurring charges assuming a sixty month contract term for bit rates above 3 Mbps to 20 Mbps.

3.2.1.5 Describe connections from the Internet POP (point of presence) where the library will be connected to the upstream provider(s).  Include the locations of these connections. 

3.2.1.6 Provide results of running the FCC speed test tool at http://www.broadband.gov/qualitytest/  using the M-Lab version of the tool on a week day during the hours indicated on the Vendor Responses sheet, item 3.2.1.6.  Tests should be run from a workstation at the Internet POP (point of presence) to which the library will be connected. 

3.2.1.7 If the library requires email accounts for use by staff members, does the bidder offer email accounts with its Internet service?  If yes, quote the total non-recurring and the monthly recurring charges, if any, assuming a sixty month contract term for each e-mail account.

3.3 Maintenance and Support    

3.3.1 The library requires that the CPE equipment be maintained during the term of the contract.  This is to include repairs needed if equipment fails and hardware and software updates released by the equipment vendor installed. 

3.3.1.1 Describe the maintenance process for the CPE equipment.  

3.3.1.2 Quote the annual or monthly price for CPE equipment maintenance if it is not included in the MRC for the broadband access link or the Internet bandwidth assuming the CPE is not purchased by the library from the vendor or another source.

3.3.1.3 Quote the annual or monthly price for CPE equipment maintenance if the equipment is purchased from the vendor up front as a NRC.

3.3.1.4 Quote the annual or monthly price for CPE equipment maintenance if the equipment is purchased from a source other than the vendor; such as purchased under an existing State of Idaho contract. 

3.3.2 Service outage response.  It is important the library have service restored as quickly as possible following a service outage, or if service is compromised (e.g. less than contracted bandwidth service is delivered).
3.3.2.1 Describe service outage process to be followed when the Internet service fails, including contact information, average response times, and hours of availability.

3.3.2.2 Describe service outage process to be followed when delivered bandwidth falls below 3 Mbps. 

3.3.3 Technical support  

3.3.3.1 Describe technical support available to the library staff to resolve problems with the Internet service, performance issues, or internet access software configuration information and questions, including contact information and hours of availability. 

4.0 Vendor Qualifications
 Responses are required for all items in this section.  
Due to the complexity, potential liability, and to protect the library’s and the SLD’s shared investment in equipment and services, the library requires the following industry certifications and other evidence of qualifications in order for submitted bids to be considered responsive.   

4.1 E-rate certifications

4.1.1 Vendor must have a valid SLD Service Provider Identification Number (SPIN) and never have been suspended or debarred from the E-Rate program unless vendor is offering services without E-rate discounts.   Provide your SPIN number.

4.1.2 Vendor must have up-to-date Service Provider Annual Certification (SPAC) filings as required by the SLD, unless vendor is offering services without E-rate discounts. 

4.1.3 Vendor must describe prior experience successfully implementing a comparably sized project.

4.1.4 If vendor is a common carrier, provide its FCC Registration Number (FCC RN).

4.2 Requirements to receive payments from federal funds that will be paid from BTOP grant funds.  

No bidder response is needed for items in part 4.2.  This is to make you aware that the vendor(s) selected to provide the services requested in this RFP will be subject to certain federal requirements identified in this section.  Bidders are only required to acknowledge that you have read, understand, and are able to comply with these requirements if selected to provide services requested in this RFP that will be funded from the BTOP grant.
4.2.1 Certification regarding Lobbying for Grants and cooperative agreements.  See attachment #1.

4.2.2 Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion.  See attachment #2.

4.2.3 Civil Rights Certificate.  See attachment #3.

4.3 Other vendor requirements 

4.3.1 Vendor must be a Certified Drug Free Workplace. 

4.3.2 Vendor must have all engineers and installers bonded and liability insured. 

4.3.3 Vendor must provide a reference list of three (3) existing customers of services being proposed.

4.3.4 How long have you been in business? How many employees do you have? Business 

customers? Residential customers? 

4.4 Variations and Waivers of Qualifications 

Any variations from any of the above qualifications or other specifications of this RFP should be clearly noted and explained in the bid proposal.  Nontrivial variations from the qualifications listed above will be considered sufficient cause for bid disqualification.  The library shall have the right but not the obligation to consider requests for minor waivers from these requirements, if the library in its sole discretion determines this to be in its own best interest, such as in a situation where no other fully compliant bids have been received by the submission deadline or where an otherwise qualified Vendor has applied for but is still awaiting assignment of a SPIN number by the SLD.  

Bruneau Valley District Library
Bruneau, ID, 83604
Vendor Responses
Company Name:                                                                                                                      .

Mailing address:                                                                                                                      .


                                                                                                                          .
 

                                                                                                                          .

Contact person:                                                                                                                      .

Contact phone:                                                                                                                        .

Contact e-mail:                                                                                                                        .


Section 1 – Vendor acknowledges they have read, understand, and are able to comply with any conditions identified in this section.  Bidders may identify any conditions they cannot or will not comply with; although this could result in being considered non-responsive.     FORMCHECKBOX 

1.0.1 If your company is currently providing free Internet service to Bruneau Valley District Library and you are willing to provide Internet service guaranteed at 3 Mbps or higher at no cost to the library, please check this box.   FORMCHECKBOX 
  

1.0.2 If you are currently offering deeply discounted (other than E-rate discount) service at this location and will provide at least 3 Mbps of bandwidth at the same total monthly cost, please check this box.   FORMCHECKBOX 
   

1.0.3 If your company has applied for and been awarded Broadband Technology Opportunities Program (BTOP) and/or RUS Broadband Initiatives Program (BIP) grants for service areas that include the library, please check this box.   FORMCHECKBOX 
  
If the library is included in locations you committed to providing both transport and Internet bandwidth at 3 Mbps or higher at no cost to the library, please check this box.   FORMCHECKBOX 
  Indicate the earliest date you will be capable of delivering services to the library’s location:                                                                     .  

1.0.4 If you committed to providing just transport at no cost to the library in your BTOP or BIP grant, please check this box.   FORMCHECKBOX 
  Indicate the earliest date you will be capable of delivering services to the library’s location:                        .

1.0.5 It is assumed that the no-charge or deeply discounted services supplied to the library as a part of your BTOP or BIP project will remain the same to the library for at least five years following the end of your BTOP or BIP grant period.  If this is not your intention, please explain:
                                                                                                                                                                                   .  
Section 2 – Vendor acknowledges they have read, understand, and are able to comply with any conditions identified in this section.  Bidders may identify any conditions they cannot or will not comply with; although this could result in being considered non-responsive.     FORMCHECKBOX 

Section 3 – Respond to following items (add lines where needed for longer responses):

3.1 Describe the broadband access link proposed and the path it takes from the library to the Internet services provider location:                                                                                                                                    .                                                                                                                                                      

3.1.1 Broadband access link bandwidth:              Mbps  NRC: $                        MRC $ ________                           

3.1.1.1 Describe transport technology being proposed:                                                                                 .                                                                                                                                                                                
3.1.1.2 A 10/100 Ethernet connection will be the point of demarcation at the library.   FORMCHECKBOX 
   

3.1.1.3 Describe up time standards of the proposed service and remedies if they are not met:  
                                                                                                                                                                                   .   
Describe how the library can expect full use of the bandwidth proposed at all times:
                                                                                                                                                                                   .
3.1.1.4 Quote the monthly recurring charges assuming a sixty month contract term for bit rates above 3 Mbps to 20 Mbps.  Repeat the following entry as many times as needed. 
Access link bandwidth:              Mbps  NRC: $                        MRC $ ________                           

3.1.1.5 Describe the CPE proposed, including make and model.  
Manufacturer:                                                           .  Model:                                   . 
If applicable, quote:  NRC: $                        MRC $ ________ assuming a sixty month contract term.  

3.1.1.6 Check here if CPE is not available for purchase  FORMCHECKBOX 
. 
If CPE is available for purchase complete the following.
Purchase price: $                                .                      
Maintenance agreement:  Annual  FORMCHECKBOX 
  $                                .  Monthly  FORMCHECKBOX 
  $                                .  

3.2.1 Describe the bandwidth being proposed:
                                                                                                                                                                                      .  

Downstream bandwidth:              Mbps
Upstream bandwidth:              Mbps  
NRC: $                        MRC $ ________                           

3.2.1.1 Identify first DNS server:                                           .  City where located:                                            .
             Identify second DNS server:                                           .  City where located:                                           . 

3.2.1.2 Static IP address(es).  If applicable, quote price per address: 
 NRC: $                        MRC $ ________                            

3.2.1.3   Describe up time standards of the proposed service and remedies if they are not met:
                                                                                                                                                                                          .
Describe how the library can expect full use of the bandwidth proposed at all times: 
                                                                                                                                                                                          .

3.2.1.4  Ability to add bandwidth during term of contract.  Describe how your proposal addresses this requirement:                                                                                                                                                       .  Quote the monthly recurring charges assuming a sixty month contract term for bit rates above 3 Mbps to 20 Mbps.  Repeat the following entry as many times as needed. 
Internet bandwidth:              Mbps  NRC: $                        MRC $ ________                           

3.2.1.5 Describe upstream connections:
                                                                                                                                                                                          . 

3.2.1.6 Results of running the FCC speed test tool:
POP Location:  __________________  Date:  ____________________  Day of week:                       . 

	Time of Day
	
	Download Speed
	
	Upload Speed
	
	Latency
	
	Jitter

	
	
	 
	
	 
	 
	 
	
	 

	8:00AM - 9:00AM
	
	 
	
	 
	
	 
	
	 

	11:00AM - noon
	
	 
	
	 
	
	 
	
	 

	5:00PM - 6:00PM
	
	 
	
	 
	
	 
	
	 


3.2.1.7 Are email accounts included with Internet service?   Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 
  If yes, how many email accounts are included?                     .   Quote costs per additional email account: 
NRC: $                        MRC $ ________                            


3.3 Maintenance and Support    

3.3.1.1 Describe the maintenance process for the CPE equipment:
                                                                                                                                                                                           .  

3.3.1.2 If CPE is not purchased, are there separate maintenance charges for the CPE?            .  If yes, quote the annual or monthly price for CPE equipment maintenance:
Maintenance agreement:  Annual  FORMCHECKBOX 
  $                                .  Monthly  FORMCHECKBOX 
  $                                .  

3.3.1.3 Quote the annual or monthly price for CPE equipment maintenance if the equipment is purchased from the vendor up front with a nonrecurring charge (NRC).
Check if this option is NOT available:   FORMCHECKBOX 
   
Maintenance agreement:  Annual  FORMCHECKBOX 
  $                                .  Monthly  FORMCHECKBOX 
  $                                .  

3.3.1.4 Quote the annual or monthly price for CPE equipment maintenance if the equipment is purchased from a source other than the vendor; such as purchased under a State of Idaho. 
Check if this option is NOT available:   FORMCHECKBOX 
   
Maintenance agreement:  Annual  FORMCHECKBOX 
  $                                .  Monthly  FORMCHECKBOX 
  $                                .  

3.3.2.1 Describe service outage process to be followed when the Internet service fails:
                                                                                                                                                                                         .
Identify outage contact information:                                                  .
What is average response time to resolve outages?                        .
Is outage response available 7x24?  Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 
   If No, what hours are covered?                              .

3.3.2.2 Describe service outage process to be followed when delivered bandwidth falls below 3 Mbps:
                                                                                                                                                                              .
3.3.3.1 Describe technical support available to the library staff to resolve problems with the Internet service, performance issues, or internet access software configuration information and questions, including contact information and hours of availability:
                                                                                                                                                                                      . 

4.1.1 Has vendor ever been suspended or debarred from the E-Rate program?  
Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 
  Vendor does not participate in E-rate program  FORMCHECKBOX 
  
If yes,  provide SPIN number                                                    .

4.1.2 Are vendor’s Service Provider Annual Certification (SPAC) filings up-to-date as required by the SLD?
Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 
  Vendor does not participate in E-rate program  FORMCHECKBOX 
   

4.1.3 Describe prior experience successfully implementing a comparably sized project:
                                                                                                                                                                                  .

4.1.4 Is vendor is a common carrier?  Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 
  
If yes, provide FCC Registration Number (FCCRN):                                                         .

4.2 Vendor acknowledges they have read and understand Section 4.2.      FORMCHECKBOX 

4.3.1 Vendor must be a Certified Drug Free Workplace.  FORMCHECKBOX 

4.3.2 Are vendor engineers and installers bonded and have liability insurance. Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 
  

4.3.3 Customer references:

1. Customer Name:                                                                    .  Contact person:                                              .
     Contact phone number:                                        .  Contact e-mail:                                                              .             
2. Customer Name:                                                                    .  Contact person:                                              .
     Contact phone number:                                        .  Contact e-mail:                                                              .             
3. Customer Name:                                                                    .  Contact person:                                              .
     Contact phone number:                                        .  Contact e-mail:                                                              .             
4.3.4 How long have you been in business?                                                              .
How many employees do you have?                                                              .
How many business customers do you have for Internet service?                                                              .
How many residential customers do you have for Internet service?                                                              .

Comments vendor wishes to add:

Date:                                .     Submitted by:                                                                                         .







Title




    

                                                                                         .







Signature
Attachment 1


Certification Regarding Lobbying TC "Certification Regarding Lobbying" \f C \l "1"  For

Grants and cooperative Agreements


As required by Section 1352, Title 31 of the United States Code, and implemented for persons entering
into a grant or cooperative agreement over $100,000, the applicant certifies to the best of his or her knowledge and belief that:

(a) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal grant, the making of a Federal loan, the entering into of a cooperative agreement, or the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative agreement.(b) If any funds other than appropriated Federal funds have been paid or will be paid to any person (other than a regularly employed officer or employee of the applicant) for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall request, complete, and submit Standard Form LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions. State Programs 3 Rev. 10-28-2008

(c) The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

Organization Name
Library Services and Technology Act.
PR/Award (or Application) Number 
or Project Name

Name and Title of Authorized Representative

Signature
Date

Attachment 2




Certification Regarding


Debarment, Suspension TC "Certification Regarding" \f C \l "1" , Ineligibility and Voluntary Exclusion


Lower Tier Covered Transactions


The applicant shall comply with 2 CFR Part 3185. The undersigned, on behalf of the applicant, certifies
to the best of his or her knowledge and belief that neither the applicant nor any of its principals:

(a) Are presently excluded or disqualified;

(b) Have been convicted within the preceding three years of any of the offenses listed in 2 CFR
section 180.800(a) or had a civil judgment rendered against you for one of those offenses within that time period;

(c) Are presently indicted for or otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses listed in 2 CFR section
180.800(a); or

(d) Have had one or more public transactions (Federal, State, or local) terminated within the
preceding three years for cause or default.

Where the applicant is unable to certify to any of the statements in this certification, he or she shall
attach an explanation to this application.

The applicant, as a primary tier participant, is required to comply with 2 CFR Part 180 Subpart C
(Responsibilities of Participants Regarding Transactions Doing Business With Other Persons) as a
condition of participation in the award. The applicant is also required to communicate the requirement to comply with 2 CFR Part 180 Subpart C (Responsibilities of Participants Regarding Transactions Doing
Business With Other Persons) to persons at the next lower tier with whom the applicant enters into
covered transactions.
Attachment 3

CIVIL RIGHTS CERTIFICATE TC "CIVIL RIGHTS CERTIFICATE" \f C \l "1" 

ASSURANCE OF COMPLIANCE WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 ,SECTION 504 
OF THE REHABILITATION ACT OF 1973, TITLE IX OF THE EDUCATION AMENDMENTS OF 1972,

AND THE AGE DISCRIMINATION ACT OF 1975
The applicant provides this assurance in consideration of and for the purpose of obtaining Federal grants, loans, contracts (except contracts of insurance or guaranty), property, discounts, or other Federal financial assistance to education programs or activities form the Department of Education.

The applicant assures that it will comply with:

1.
Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. 2000d et.seq., which prohibits discrimination on the basis of race, color or national origin in programs and activities receiving Federal financial assistance.

2.  
Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 794, which prohibits discrimination on the basis of handicap in programs and activities receiving Federal Financial assistance.

3.  
Title IX of the Education Amendments of 1972, as amended, 20 U.S.C. 1681 et. seq., which prohibits discrimination on the basis of sex in education programs and activities receiving Federal financial assistance.

4.  
The Age Discrimination Act of 1975, as amended, 42 U.S.C. 6101 et seq., which prohibits discrimination on the basis of age in programs or activities receiving Federal financial assistance.

5.  
All regulations; guidelines, and standards lawfully adopted under the above statutes by the United State Department of Education.

The applicant agrees that compliance with this Assurance constitutes a condition of continued receipt of Federal financial assistance, and that it is binding upon the applicant, its successors, transferees, and assignees for the period during which such assistance is provided.  The applicant further assures that all contractors, subcontractors, subgrantees or others with whom it arranges to provide services or benefits to its students or employees in connection with its education programs or activities are not discriminating in violation of the above statutes, regulations, and standards against those students or employees.  In the event of failure to comply the applicant understands that assistance can be terminated and the applicant denied the right to receive further assistance.  The applicant also understands that the Department of Education may at its discretion seek a court order requiring compliance with the terms of the Assurance or seek other appropriate judicial relief.

The person or persons signature(s) appearing below is/are authorized to sign this application, and to commit the application to the above provisions.







Authorized Official(s)














                    



















Name of Applicant or Recipient
1

