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Welcome everyone!  This is a new means of interacting and learning for most of us – so there will be some glitches and we do need to be patient.  Here are some points to remember:

Cameras – where are the cameras in your room – look around and find them.  I will be controlling from my end – so hopefully will be able to zoom in on each of you as you speak – don’t be alarmed – it just gets us connected.

Microphones – locate the microphone in your room – typically look at the ceiling where you will find a black spider-like component attached.  Remember these microphones are very powerful and can even hear whispers.  So be careful what you say!  There will be times when I have you mute your end so the noise is not distracting to other sites.  Also try to minimize the paper movement and other activities which create noise, during the presentation

Let’s take a look at your control – two buttons we all need to know
Mute – this keeps your sound at your site!
Display or Layout button will allow you to see multiple screens – I can control that from my end, but just in case it is not working you too can adjust.

We are a live guest at your site, as well as you are a live guest at mine – so we need to remember that we can see each other, hear each other, even though we are not in the same room.  Face to Face etiquette rules apply.  Also be careful of your facial expressions – we can see them!  



Introduction 

Workshop Series 

Community Economic Development 

Technology & Library Services 

Budgetary Impacts 

Technology Trends and Tools 
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This series of workshops will lay the groundwork for understanding the role your library can take in the economic development of your community, the role of technology in providing relevant library services, and the budgetary impact of technology on the library.  The capstone to the series will allow participants to become familiar with technology trends and tools.



Participant Introductions 
 Name 
 Library 
 Favorite Summertime Activity 
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We are going to take some time to introduce ourselves at each site, please provide your
Name
Library
Favorite Summertime Activity



Digital Literacy 
ability to use technology tools to find, 

evaluate, create and communicate 
information. 

Digital Inclusion 
ability to access information and 

communication technologies 
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Digital Literacy and Digital Inclusion – if you haven’t already, you will be hearing these terms with increased frequency.  What do these terms mean?  What impact will these concepts have on library services?  Both, great questions to ponder.  
 
Each of these terms has yet to be succinctly defined.  Individuals at all levels are struggling to find a definitive middle ground.
 
Let’s further explore these terms and clarify their meaning for our purpose.
 
<click>
 
Digital Literacy – ability to use technology tools to find, evaluate, create, and communicate information.
 
<click>
 
Digital Inclusion – anyone can access information and communication technologies.
 
Do you see the potential for crossover?  Do you see a difference?
 
Let’s take a look at recent study regarding digital literacy and Idaho.




Public Libraries in Idaho:  A Study 
Key Points: 

 Greatest challenge:  equipping libraries with 
sufficient broadband speeds to meet public 
demands. 

 Dependence on non-IT specialists to provide 
support and maintenance. 

 Idaho ranks 41st in providing public access 
computers per outlet. 

 Idaho ranks 31st in operating revenue per 
capita. 
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A recent study by the American Library Association and the Gates Foundation focused on digital literacy and inclusion found in Idaho and Georgia public libraries.  The message in this study brings to light what many of us already have first-hand knowledge.  
 
Some key points are:
Greatest common challenge of Idaho libraries is equipping libraries with sufficient broadband speeds to meet public demands.
Large majority of Idaho libraries depend on non-IT specialists on staff to provide support and maintenance.
Idaho ranks 41st:  providing public access computers per outlet
Idaho ranks 31st:   operating revenue per capita
 
All of these key points contribute to our ability to provide relevant library services.  What are your thoughts?
 
A link to this study can be found on the resources page at http://libraries.idaho.gov/dltrusteeresources



Digital Literacy in daily life 

Personal Work 

 Finance 
 Healthcare 
 Consumer information 
 Connect with family and 

friends 
 Check the weather, crop 

and market reports 
 Read books, listen to music 

 Connect and share 
information 

 Job applications 
 Create resumes 
 Unemployment insurance 
 File taxes 
 Access government 

services 
 

How do you use computers and 
the Internet in your daily life?  
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Now let’s look at our own lives and the role that digital literacy plays.  How do you use computers and the Internet in your daily life?  

(Participants will be asked to provide their thoughts – use prompt list below as needed)
Prompt List
Using the computer to access personal finance, healthcare and other consumer information
Using the computer to access employment resources: job applications, creating resumes, unemployment insurance
Using the computer to access government services
Using the computer to connect with friends and family via email or other social media tools
Using the computer to check the weather conditions, crop and market reports
Using mobile devices to do all of the above, read books, listen to music, access ready facts
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Those who cannot use technology tools will be at a disadvantage, much like those who didn’t have 

CLICK

telephones in the mid-twentieth century.  And just as 

CLICK

television became the technology tool of choice to receive information in the Twentieth Century, 

CLICK

the Internet is now the tool which provides an even wider range of information, news and consumer services.  For more information about why digital literacy is important go to http://cleach.wordpress.com/why-is-digital-literacy-important/




Digital Inclusion 

Barriers: 

• Geographic 

• Demographic 

• Economic 
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Digital Inclusion as social inclusion in the 21st century that ensures individuals and disadvantaged groups have access to, and skills to use, Information and Communication Technologies (ICT) and are therefore able to participate in and benefit from …. growing knowledge and information society…..helping these access technology, build skills and make beneficial use of digital content.   
 
Barriers which challenge digital inclusion in Idaho communities include 

CLICK

geographic, 

CLICK

demographic, 

CLICK

and economic.  These barriers create a digital divide between those who use broadband and those who can’t use broadband.
 




What barriers exist in your 
community? 
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What barriers exist in your community?

(Start with seeded list and ask for additions)



Your questions about digital 
literacy or digital inclusion – or 
comments about the impact 
on library services? 
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HOST:  Any questions about digital literacy or digital inclusion, -- or  comments about the impact on library services?

Capture questions using Computer and Word Document

Next we are going to watch a 2 minute video – as this video unfolds, imagine how your library might incorporate these concepts to build your community.
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What’s Next? 
 

 How will the library help the community realize 
this future 
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This short video only touches on the possibilities of what libraries can do within their communities.  Now we want to take some time to reflect and discuss how your library will help your community realize this future.  What tools and resources do you need to create this future?  

You will have about 15-20 minutes to reflect on this future for your library – be ready to report out on your discussion key points.

Break into library discussion groups – 15-20 minutes –

Report out




Wrap Up 
What is something you feel the urgency to 

do – first thing tomorrow? 
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We hope you have a better understanding of how the world is much smaller today and the importance that digital literacy and digital inclusion can play in the health and development of your community.

What is something you feel the urgency to do – first thing tomorrow?

Capture ideas using the computer.

Final Thanks.

We will send everyone a Surveymonkey link for evaluating this online session.  Your input is appreciated as we continue to use this tool with other libraries.  Let us know what we did well, and what we can do better.  

Also there will be a question asking about “What information you need to make the future happen at your library?”  Is it information on policies, staff training, strategic planning, budgeting, or other topics.  This will be used to tailor the content for your Face to Face session later this fall.  

And on a final note, we leave you with a fun video “Libraries Will Survive” – See you later in the Fall!

Show the following video:  Libraries will Survive!  http://www.youtube.com/watch?v=T8QjjKrEK7Y&feature=related

 




Future Video 
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