
Increasing Support for the Library in 
YOUR Community



R Presentation Purpose
PTo increase 

participant awareness 
of the factors 
affecting public 
library funding

R Learning Outcomes
PAn understanding 

about the 
demographics of who 
supports library 
funding and why

PA list of steps library 
staff can take to 
increase library 
funding support 
within their 
communities



R Welcome

R Overview

R Statements & 
Discussion

R Future Directions

R Listen actively as allies

R There is no right or 
wrong

R Disagree with grace & 
tact

R Have fun



From Awareness to 
Funding

A study of library support in 
America

http://www.oclc.org/
news/ releases/200826/htm

A report to the OCLC Membership

http://www.oclc.org/news/
http://www.oclc.org/news/
http://www.oclc.org/news/


Is it possible to apply the latest marketing and 
advocacy techniques that are being successfully 
used in other venues to create funding 
awareness, drive action, and ultimately, 
increase funding for public libraries?



1.  To create a market segmentation of U.S. voting  
population that identifies which segment of 
the population is most likely to generate 
increased support for U.S. public libraries.

2.  To understand the attitudes and behaviors of 
elected and appointed officials about libraries 
and their willingness to support local library 
funding.



Super 
Supporters

Probable 
Supporters

Barriers to Support

Chronic Non Voters

Representing US 
residents ages 18 ð
69 in communities 
of 200,000 residents 

or less

Library 

Supporter 

Segmentation 

Pyramid



Super 
Supporters

People who are most firmly committed to 
supporting a library funding initiative

�9% of Population 7.1%
�9% of voting respondents 9.7%
�9% that would definitely vote YES 80%
�9% of all definite yes voters 21%
�9# of Annual Library Visits 15.9
�9% of all reported annual library visits 9.4%


