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2014 Idaho Library Snapshot Day Results
In April 2014, during National Library Week, Idaho libraries from around the state tracked their activities with statistics and photos, creating a snapshot of a day in the life of Idaho libraries and capturing the impact they have on their communities.
38 libraries participated: 

· 28 public library locations 

· 8 school libraries 

· 1 academic library 
· 1 special library 

In one day in Idaho’s libraries: 

· 19,139 people visited the library. 
· 79 classes visited school libraries.
· 22,440 items were circulated.
· 1,321 reference questions were answered. 
· 914 unique searches were made in research databases.
· 70 job seekers were helped (résumé, job search, etc.).
· 1,250 students were helped (homework). 

· 2,858 people used the public access computer (Internet/word processing/games, etc.).
· 1,625 people used the Internet with their own devices.
· 155 volunteer hours were worked at libraries.
· 197 people were taught computer/device/Internet skills.
· 313 library cards were issued/borrowers were registered. 
Libraries also reported assisting patrons to their vehicles, doing interlibrary loans, helping with tax information, and taking care of online renewal requests.
Programs and activities: 

· 1,255 people attended programs. 
· 7 groups (from 2 to 20 people) toured their library.
· 604 people learned about the library in outreach visits to schools or other agencies.

· 524 people attended classes (technology, tutoring, ESL, etc.) 
· 369 people in community groups used meeting rooms.
Public library activities included storytimes, workshops, book discussions, book sales, poetry contest, EMT-testing in the multi-purpose room, a birthday party scavenger hunt, “My First Books” outreach at the local school, a National Library Workers Day celebration to appreciate staff, and a Truck Rally that included the bookmobile and food trucks offering dishes with names related to a book. 

School libraries had study halls, duel enrollment classes for students, school groups and clubs, and Business Professionals of America activities. 

Examples of reference questions:
· Inquiry of specific books, info about new books we have 
· Would you please help me find materials on a prominent figure in American history? My son has a report due. 

· Animals, places and people and particular series of books and book types. 

· Does the library have wifi? 

· Readers advisory e-reader assistance 

· Locating books for classes: presidents, biographies, states. 

· Low-cholesterol diet recipes 

· I want to learn French. What resources do you have? How do I use the catalog to find children's DVDs in French? 
·  I need information about Dutch Japanese trade during the Tokugawa Shogunate? Also primary sources like journal articles from the 17th century. 
· Can you help me research media’s effect on alcohol consumption?
·  Do you have the Moscow newspaper from 1893?
·  Do you have the book Pragmatism: An Open Question in ebook format? 
· Looking up books for reference, helping with math and spelling. 
· I know you have the Hobbit but I can’t find it. Where do I look?

· Help finding tax forms 

Comments from library users:
· "’Our Community would be lost without our library!” “Please do all you can to keep our libraries open – our world in print – we need to feel it!” “Enjoy reading. Happy to have a library in town!” The Salmon, ID Library is very important to me and very useful!” “Encouraging young readers is the most important function of libraries as well as a book loan for the elderly.” “We need our libraries!” “Love the library….always helpful, always friendly. A ‘pipeline’ to the ‘outside’ world.” “Wonderful library! Wonderful Staff!” “All employees very helpful. One of the best libraries I have been in to date.” “I occasionally use the computers. I often check out books. I use the library now more to save money. I use to buy more books.” “I love the Salmon Library. It’s so convenient. I do look forward to using the new library. The people here are the friendliest in town!” “We (as a family) greatly appreciate our library. Come in regularly to browse through the magazines and also to check out books.” “My favorite place in town!” “A lot of great books here. Didn’t get one today though.” “Best little library in Idaho! Nice to have the people there too that are always helpful. Never had a problem with interlibrary loans either.” “Great personnel ~ helpful & friendly!” “Wonderful services!” “They are very nice.” “Very good library.” “This is a nice, quiet place where I can get homework and other stuff done on the free internet. Thanks!” “Great for patrons. Lots of resources.” “Great staff, always willing to help. The internet is a good speed and works great!”
· Patron commented that an employee went above and beyond…also said we had great customer service. 
· Thank you. You all do such a wonderful job! You have helped me so much in providing this amazing service. 
· "The library is where I like to use the computers during my lunch.
· From our suggestion box and responses by the library director: “More kid books, please. If there are specific books you’d like to see, please let us know. We are asking for an addition to our materials budget next year and hope to have even more books available.” “Hello! I absolutely LOVE my library but think that it is missing two important things: 1. More movies to rent. 2. A vending machine. I do get hungry! We are purchasing movies as fast as the budget will allow. New movies are pretty much out all the time and available if you put them on hold. Vending machines – it’s not likely we’ll be providing those. Luckily there’s a great bakery across the street.”
· “I think it is great that you have a new Teen Space.” “You take materials to assisted living centers? That is awesome.” 
· The students always love coming to our library and getting books! They ask me on many occasions for help in finding a specific book or books. 
· The library has the world’s best movies! Had a visit from someone from Maine. They had lost a filling. Someone on the reference desk helped them find a dentist - guest got a new filling. 
· During a book talk session with an 8th grade English class: Before the title was given and just a few lines into the description of the book, a girl waved her hand excitedly, “I know what book you’re talking about. Oh my gosh, I LOVE that book!” A great way to “sell” a book: user LOVE!! 
· We love our library. 
· The UPS delivery man brought packages that day and said “You are always so busy....I deliver to other places and they don’t have as many things going on as you do! We thought it was a great compliment!
· “You guys are so helpful and friendly.” “We love our library.” 
· “My favorite place.” “My second home.” “It’s nice to have a comfortable place to come and spend some time. Thank you.” “It is great to have an open library.” “We love our library! (Librarians!!) I have been so fortunate to rely on the wonderful font of information that Dena is. I’ve been grateful for the suggestions and attention to her patrons. It has really made my girls excited about literature. Thank you 10x’s over!!” “I really appreciate all the help I receive! Awesome service! ” “Wow, muchas gracias for the library.)” “The library is a great public service for our little town. ” “A very good library. ” “Excellent small town library. Always helpful and pleasant. Very comfortable area. Not hot, cold, or noisy.”
· On library snapshot day we had student give us a quote on how libraries improve lives. One student wrote “It is important because if we did not have any books we would not be as smart as we are.” 
· One teacher at the professional development class said, “This is the best hour of professional development I've ever had!” (This after we introduced her to WorldCat and LilI databases) 
· I love being able to manage my own account online - and my kids’ too. That’s so nice. 
· Appreciate the library’s wonderful understanding staff. So helpful in so many ways. 
· “The staff is very friendly and helpful and always ensures a good experience when you visit. ” “The library staff is always helpful and it is a pleasure to be in their company.” “I really like this library. My son has a card and uses the junior section for his homework. Thanks for having such a nice-spacious and bright environment.” “I believe a library is one of the single most important resources a town should have.” “I like the book selection and the inter-library loan program.” “They are the greatest. Good Crew!” “Great town library.” “I love how I can run in and out so quickly. Very friendly.” “ Love this library and selections.” “Thank you!” “I come to the movies and like them a lot. They are free! Grandma picks us up.” “I do love this library for all the events and service which is offered. It must be a good place to work due to the folks who serve us.”
How libraries plan to use the results from Idaho Snapshot Day:

· Link to results page from your website—7

· Share results in a thank you letter to your friends group, board, local officials, PTA, administrators, etc.—8

· Share results or use quotes from your library users in your newsletters, social media, press releases, etc.—16
· Create a promotional poster, bookmark, or postcard with quotes/photos—3

· Set up a slideshow of photos and quotes, and display in your library—5
Other:
· Use statistics in our new library funding campaign. 

· Reports to City Council, Friends of the Library, Library Foundation. 

· Post to Facebook. 

Comments from Libraries
· Our library houses what we call our "AR" store which is a reward system for a reading program called Accelerated Reader. With donations only, we supply prizes such as toys, books, games, etc. for the students to buy with the amount of points they earn from reading a book and taking a comprehension test. It is well liked and is a good motivation for students to read more. 

· This is a great way to see what Idaho libraries are doing. We were also conducting a patron survey during National Library Week. 

· Some of our photos are taken at our new library under construction. We should be in our new building prior to Snapshot Day in 2015 

· This really is fun to see how all of the Libraries come together and the end result is LARGE! It also helps to have us stop and point out to patrons that there is always something happening at the Library! 

· Our meeting room was used to host a workshop on living well with MS and chronic illness. Our teens enjoyed a special guest who taught them to upcycle bicycle bits into accessories. Also, the weather was spectacular and we did not have the usual library usage for a Thursday. 

· This has been an interesting program. Patrons had nothing but nice things to say about the library. Even when I asked them to offer suggestions about things we could improve on, the only reply was that we have longer open hours. It was a nice day. Very busy! 

· Our library holds a poetry contest every April. 

Statistics submitted by: 
Ada Community Library - Hidden Springs Branch, Boise

Ada Community Library -Lake Hazel Branch

American Falls District Library

Benewah County District Library, Tensed-DeSmet Library

Blackfoot Public Library

Boise Public Library 

Borah High School Library, Boise

Burley Public Library

Caldwell Public Library

Camas County School, Fairfield

Cascade Public Library

Coeur d’Alene Public Library

Community Library Network, Post Falls

East Bonner County Library District, Clark Fork Branch

East Bonner County Library District, Sandpoint 

Emmett Public Library

Hailey Public Library

Idaho Talking Book Service, Idaho Commission for Libraries, Boise

Lizard Butte Library, Marsing

Mary McPherson Elementary School Library, Meridian

Meridian Library District

Mountain Home Public Library

Nampa Public Library

Peck Community Library

Pierce Free Public Library

Portneuf District Library, Chubbuck

Potlatch Elementary School Library

Potlatch Jr/Sr High School Library

Prairie River Library District–Kooskia Branch

Priest Lake Public Library

Salmon Public Library

Stanley Community Library

University of Idaho Library, Moscow

Weippe Public Library

West Jr. High School Library, Boise

Wood River Middle School Library, Hailey

Photos submitted by:
Ada Community Library - Hidden Springs Branch, Boise

Benewah County District Library, Tensed-DeSmet Library

Benewah County District Library, Tri-Community Library

Blackfoot Public Library

Borah High School Library, Boise

Coeur d'Alene Public Library

East Bonner County Library District, Clark Fork Branch

East Bonner County Library District, Sandpoint 

Emmett Public Library

Hillside Junior High Library, Boise

Idaho Talking Book Service, Idaho Commission for Libraries, Boise
Meridian Library District

Nampa Public Library

Potlatch Jr/Sr High School Library
Priest Lake Public Library

Salmon Public Library

Stanley Community Library

West Jr. High School Library, Boise 
Wood River Middle School Library, Hailey
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