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2015 Idaho Library Snapshot Day Results
In April 2015, during National Library Week, Idaho libraries from around the state tracked their activities with statistics and photos, creating a snapshot of a day in the life of Idaho libraries and capturing the impact they have on their communities.
53 libraries participated, submitting statistics and/or photos: 

· 32 public library locations 

· 14 school libraries 

·   5 academic libraries 
·   2 special libraries 

In one day in these Idaho libraries: 

· 26,225 people visited. 
· 80 classes visited school libraries.
· 33,555 items were circulated. 
· 3,015 reference questions were answered. 
· 575 unique searches were made in research databases.
· 72 job seekers were helped (résumé, job search, etc.).
· 1,900 students were helped (homework). 

· 3,383 people used the public access computers (Internet/word processing/games, etc.).
· 1,473 student computer users
· 2,672 people used the Internet with their own devices.
· 590 volunteer hours were worked.
· 604 people were taught computer/device/Internet skills.
· 220 library cards were issued/borrowers were registered. 
Libraries also reported TumbleBooks and One-Click Digital usage, spring book sales, ISAT testing, after-school meetings, Food for Fines drives, and students working on shelving skills.
Programs and activities: 

· 1,710 people attended programs. 
· 179 people toured their library.
· 352 people learned about the library in outreach visits to schools or other agencies.

· 511 people attended classes (technology, tutoring, ESL, etc.).
· 684 people in community groups used meeting rooms.
Public library activities included 3D printer demonstrations; story times with puppet shows, goats, and llamas; book sales; music and movement programs; child care outreach; and celebrating National Library Workers Day with tokens of staff appreciation.

School libraries had game day at lunch, art shows, computer programming before school, code.org activities, earth day stories, online make-up tests, poetry creations, book fairs, faculty training sessions, ISAT testing, and a visit from the TRIO outreach group from Idaho State University. 

Examples of reference questions: 
· What is the meaning of the word “ubiquity”?


· What kind of economic relationship does Japan have with the U.S.?

· Where can I find information on social media?


· How come this unicorn book is in the non-fiction section?

· Can you help me find what kind of rock this is? 

· How do I post to Craigslist?

· I’m looking for books about transitioning from a crib to a bed.

· Tax forms? Can you tell me the addresses to mail in my state and federal taxes? How do I get an extension form from the IRS?

· I'm looking for a good book, what can you recommend? 

· Looking for women in military that were pilots, especially circa World War II


· Where are the animal books?


· Resume writing, school reports on dinosaurs/other animals, gardening, palmistry, grilling recipes, readers advisory in genre fiction.


· How can I print pictures that are not pixelated?

· How do I print from Goggle Docs?

· Where can I find historical information about Caldwell or [an old Caldwell business]? 

· Can I get [business/personal] phone number? Where can I find biographies? 

· Can you help me find an obituary from [month/year]?


· From a student: What are examples of methods to improve job satisfaction for nurses?

· Classes researching mythology: a lot of interest there. World War II and religion were among reference requests as well.
Comments from library users:
· I just love this library! Great selection and wonderful, helpful staff. A really great educational tool for the entire Community.

· Patron submitting interlibrary loan request said he used to live in New York City and used the great public library there, and that the [Coeur d’Alene] Library offers a very impressive collection and ILL service for a library of its size.

· Thanks for having us in the library. It always feels so good to be in here. (staff member after meeting)

· We’re blessed to have such a wonderful library with such helpful girls on any issue.  Love to just stop by.  The girls are a great help!  I love our library.  We love that this group is available in the community the kids love it!  We love our Cascade Library!!


· "My heart is full of books!"  -- A quote from a student the previous week at our book fair.


· Thank goodness for libraries.

· Thanks for all of your hard work answering my reference questions in January.  It helped me settle a bet!

· We love that you can check out iPads now.

· I love the Collister library because the staff lives to serve!

· Great books!
· The amazing staff!

· I love that the library is fun!

· Computers

· The kind staff, the children’s programs!"
· From a parent: This doesn’t look like my high school library! I'd hang out here all the time if I could.
· You all do great programming! I don’t feel like I’m part of a community until I have my public library card.

· This library does a great job of having a variety of programs and is a wonderful part of the community. 

· One husband who was sent on an errand by his wife, walked in and saw how busy the Library was and told his wife he would have never dreamed that the Library was that busy!  It was fun to see it from his perspective!  Also, our UPS driver delivered packages that day and he said he is always amazed by how many people are in the Library!


· Thanks for getting all the books I request!!! I come to the library regularly and use different services each time. We are weekly visitors and enjoy selecting books from your library. The gals and guys that work here are very kind, friendly and helpful. We also like some of the classes you have offered in the past.  The staff is so helpful. I love all of the movies at the library. Everyone helps with what I need.
· You’ve moved everything around! The Young Adult area is so much brighter! 

· It’s nice that the library stays open later for the night owls.
· We love the changes. The library looks great.


· From a student: My life would've been soooo much easier if I had started using the library earlier in my program. 

· From a professor: I wish I could get in your head and search like you do.


· Grateful to have a place to go where we can ask questions, explore books and do fun crafts.
· The McCall Library is the Trader Joe’s of libraries, it doesn’t have a lot, but all the good stuff!


· We were told we are their favorite library and very kid friendly.


· Our “Take a Chance at the Library” winner said “I never win anything!” when she got the call about winning a Kindle Fire for her participation in our March Family Night Event.  We are always complimented on how nice the library looks and friendly the staff it is.  They always comment on how nice our Maker Space is and how helpful our employees are.


· We love the legos!  
How libraries plan to use the results from Idaho Snapshot Day:

· Link to results page from your website—5
· Share results in a thank you letter to your friends group, board, local officials, PTA, administrators, etc.—14
· Share results or use quotes from your library users in your newsletters, social media, press releases, etc.—15
· Create a promotional poster, bookmark, or postcard with quotes/photos—3

· Set up a slideshow of photos and quotes, and display in your library—4
Other:
· We tagged pictures on social media. 

· Share with Board and staff, possibly on social media 

· For our own information. 

Comments from Libraries
· This day is the same as our Spring Book Sale. We have higher total numbers and less possibly going on in the library proper. 

· Numbers are a little low/off as we’re in our standardized testing window, but I wanted to contribute. 

· We share the computer lab, so it’s not an accurate reflection of the Library usage....testing in the Lab all week....I’m the Librarian, and I’m only here 20 hours.....thanks for doing this.
· We have a very busy library with 50 computers, a classroom table area, a work room/copy room. We are open to students before school, at mid-morning break, during lunch breaks. We offer a popular, graded 30 min. class at the end of each school day called Library Elective. It’s a time for school announcements, homework, reading, socializing. It quickly fills up with 32 students every quarter. This Snap Shot Day is very typical of an average day in our library with the number of classes and patron visits. One of the ways we are celebrating National Poetry Month is with ‘Keyboard Poetry’ using repurposed broken keyboards and keys. The school librarian has the BEST job!! 

· This week we highlighted the ALA theme of “Made at the library.” We had patrons bring in items that they have made. We had quilts from our sewing group and artwork from our community. Our library also had a food for fines event to benefit the Boise Rescue Mission. 

· We love participating in Library Snapshot Day! It is really fun to see how we all come together and are working hard to provide service to our Patrons. It is exciting to see that we all contribute to a “larger picture” of service! The Library was also able to benefit from the local high school Senior Service Day. 100 High School Seniors came to the library to help with projects. We had them washing books, weeding, facing the collections, cutting scratch paper, stamping envelopes, and helping haul garbage from our basement storage area. It was WONDERFUL to have so many helpers for a day! 

· Our patrons LOVE that we keep on hand a bowl of "cheaters" (reading glasses) that they may borrow when they forget their own elsewhere. 

· We have approximately 65 children ready to participate in our Summer Reading Program along with several parents who are participating in the Read to Me program. We have activities planned, along with a huge banner the children will create themselves. We expect our numbers will increase as registration continues for the next few weeks. The children are very excited and some have come into the library to see if we couldn’t start the program NOW! We also have a book and bake sale scheduled at the end of June and a Kid Fair scheduled in the middle of August, as well as an Adult Reading Group once a month beginning in May as part of the Let’s Talk About It program. 

Statistics submitted by: 
	Ada Community Library, Hidden Springs Branch

Ada Community Library, Lake Hazel Branch

Ada Community Library, Star Branch 

Ada Community Library, Victory Branch

Albertsons Library, Boise State University

Benewah County, Tensed-DeSmet Library

Bishop Kelly High School, Boise

Blackfoot Public Library

Boise High School Library

Boise Public Library system

Broadview University

Burley High School Media Center

Caldwell Public Library

Capital High School, Boise

Cascade Public Library

Coeur d’Alene Public Library

College of Western Idaho, Nampa

East Bonner County Library District

Emmett Public Library

Garden City Public Library

Gooding Elementary Middle School Library 

Gooding High School Library

Grangeville Elementary / Middle School Library

Hailey Public Library 

Hillside Junior High School, Boise

Idaho Commission for Libraries, Talking Book Service

Idaho Falls Public Library


	Idaho School for the Deaf and the Blind, Gooding

Idaho State University, Meridian

Kimberly Public Library

Lizard Butte Library, Marsing

Lowell Scott Middle School, Boise

Marshall Public Library, Pocatello

McCall Public Library

Meridian Library District

Mountain Home Public Library

Nampa Public Library

North Bingham County District Library, Shelley 

Patricia Romanko Public Library, Parma

Pierce Free Public

Pocatello Community Charter School

Portneuf Library, Chubbuck

Prairie River Library District, Kooskia Branch

Priest Lake Public Library

Prospect Elementary, Meridian

Richfield District Library

Roosevelt Elementary, Boise

Salmon Public Library

Snake River School Community Library, Blackfoot

Valley of the Tetons Library, Victor

Weippe Public Library

Wendell Middle School

West Jr. High School Library, Boise


Photos submitted by:

	Ada Community Library, Hidden Springs Branch

Ada Community Library, Victory Branch

Albertsons Library, Boise State University

Benewah County, Tensed-DeSmet Library

Blackfoot Public Library

Boise High School Library

Boise Public Library system

Caldwell Public Library

Capital High School, Boise

Coeur d’Alene Public Library

East Bonner County Library District

Emmett Public Library


	Garden City Public Library
Gooding Elementary Middle School Library
Gooding High School Library

Idaho Commission for Libraries, Talking Book Service

Idaho School for the Deaf and the Blind, Gooding

Idaho State University, Meridian

Meridian Library District

Nampa Public Library

Priest Lake Public Library

Weippe Public Library

West Jr. High School Library, Boise

University of Idaho




Idaho Library Snapshot Day 2015 • Statistics and Comments • Page 4 of 6

