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2016 Idaho Library Snapshot Day Results
During National Library Week April 10-16, Idaho libraries from around the state tracked their activities with statistics and photos, creating a snapshot of a day in the life of Idaho libraries and capturing the impact they have on their communities.
35 libraries participated, submitting statistics and/or photos: 

· 27 public library locations 

·   6 school libraries 

·   1 academic library
·   1 special library 

In one day in these Idaho libraries: 

· 10,981 people visited. 
· 85 classes visited school libraries.
· 18,401 items were circulated. 
· 1,340 reference questions were answered. 
· 625 unique searches were made in research databases.
· 51 job seekers were helped (résumé, job search, etc.).
· 842 students were helped (homework). 

· 1,571 people used the public access computers (Internet/word processing/games, etc.).
· 367 student computer users
· 667 people used the Internet with their own devices.
· 324 volunteer hours were worked.
· 192 people were taught computer/device/Internet skills.
· 160 library cards were issued/borrowers were registered. 
Libraries reported celebrating Beverly Cleary's 100th Birthday, Drop Everything and Read Day, National Library Week, National Volunteer Week, and National Poetry Month. They also had art classes, Guys Read Book Group, TRIO outreach, board meetings, Weight Watching Community Group, first-grade classes visiting the public library for the first time, Maker Program Stealth Engagement, Book Sales, customer service for Talking Book Service users, and poetry classes/contests.
Programs and activities: 

· 1,147 people attended programs. 
· 93 people toured their library.
· 144 people learned about the library in outreach visits to schools or other agencies.

· 151 people attended classes (technology, tutoring, ESL, etc.).
· 546 people in community groups used meeting rooms.
Other activities included Quilting Club,  STEAM Club making “Veggie Men,” an Edible Book Contest, Music & Movement, TINKERLAB experimenting with ice coloring, visiting Head Start, visits from pre-school DayCares, school group visits for homework help, afterschool homework help, math tutoring sessions, reading/language classes, STEM Math & Science, groups testing for state test, and proctoring for students taking distance courses.
Comments from library users:

· We love baby storytime! Can’t wait until RFID starts! I love this library! Of course you can take our photo! 

· How do I program the robot? Can I throw the robot?

· I love your children’s section, I grew up in a small town and libraries are very important to a community. 

· This looks like a fun place for kids!

· Can we do this every day?!? in response to Maker Day program.

· They really like what we've done with the children’s corner and the paperback risers on the bottom shelves. Makes it much easier to see the titles.

· The book ladies love my chocolate eyes!

· I love this book, can I keep it?

· For such a small library, you guys do a lot!

· We are so lucky to have a library here and such good programs.

· You guys do a lot for our community with the programs.

· We love all that you do.

· Our favorite for the day, was a male High School Teacher who came to supervise a group of Seniors for Service Day, who obviously had not been to the Library for a very long time, walked around the Library (while his group of Seniors were doing their service projects, and was like a kid in a candy store, saying “WOW...you have DVDs to check out? WOW...you have computers and can anyone use them?” He walked around the whole Library and was very impressed by the new remodeled Reading Room and it was fun to see how excited he got and he said, “I am definitely going to recommend that people really need to come to the Library!” It was fun to see him so excited!

· Love the Library! It’s like the center of Town!

· Like your Café set-up; very nice and charming. 

· The Library is very conducive for studying and doing homework.

· Love the congeniality and friendly help of the Library.

· BEST return on any tax paid.

· Believe the Library serves a vital role especially in our smaller community.

· Staff always very helpful with anything needed and answers any questions.

· It was our first time and my Grandkids loved it! We will be back.

· This is the nicest, most active Library (all around) that I have been in and it is exciting to see so many involved here in this community.

· I really appreciate the help of the Staff every time I come in the Library.

· This is the most awesome place to hang-out and meet friends. 

· Your new library is so fancy! I love all the space, the architecture, and the activities.

· I really like the service-thanks I have loved your services for a long, long time! I love the Talking Book Service! I have a friend who gave it up, and I can't figure that out. 
· You always have the newest books! Thank you for taking the time to order new things for us.

· You are so helpful.

· This Library is so clean and inviting and friendly. We love how this library is decorated and user friendly.

· We love our library ladies! 

· One student gave me a wonderful note, written in purple marker, "Say what a day it has been going to the library is the Best at the Scool!" 
· Mrs. Gallegos, You’re the best librarian I ever had (1st grader).

· One quote from a patron on our Beverly Cleary Party: “Thank you for a fun party celebrating one of our most favorite authors! We loved learning about Beverly Cleary.”
Examples of reference questions: 
· Can you help me find a book? Can you help me find the book 1984?

· Do you have books on ghost towns in Idaho?

· Where are the World War I books? Any on Dresden? 

· I need a book that reflects the Elizabethan era. When was the Renascence Era?

· Do you have any books on the French and Indian war?

· Books on Drake Edwin and other books for school projects.

· My computer won't print, can you help me? 
· I need help printing something that's on my email (or phone) how do I do that?

· I need to find an obituary. 

· Can you put money on my library card?

· An 8 year old came in inquiring about the Brown Lumber Mill, so we showed him the pictures and historical files in the Idaho room.

· Do you have Federal tax forms? Do you still have tax forms?

· Do you have a map of the City that I can look at?

· How does the 3D Printer work?

· Can you show me how to use ZINIO?

· I need to get a copy of my birth announcement from 1942 so I can get a copy of my Social Security card. 

· How do you cite a documentary accessed via Netflix [from a nursing student]? 

· Can you help me build a systematic review search in PubMed [from a postdoctoral fellow]? 

· What are some activities I can use to engage students in an online evidence-based practice course [from a faculty member]? 

· How can I use the library to get interlibrary loan articles [from a high school concurrent credit student]? 
· Can you teach a group of AARP members how to use the internet to search safely for health information [from an AARP/Idaho State University collaboration partner]?

· Lots of How do I.... Where are the....
How libraries plan to use the results from Idaho Snapshot Day:
· Link to results page from your website—6
· Share results in a thank you letter to your friends group, board, local officials, PTA, administrators, etc.—6

· Share results or use quotes from your library users in your newsletters, social media, press releases, etc.—14

· Create a promotional poster, bookmark, or postcard with quotes/photos—1

· Set up a slideshow of photos and quotes, and display in your library—7
Other:
· Report to Trustees, Friends, and Foundation 

· A combination of photos, quotes from patrons, displays, and marketing. 

· Photo on social media. 
Comments from Libraries
· We have a McCall in Motion Public display that is getting a lot of attention at the front of the library. Scotty, our all-star volunteer helped us with library tasks for 2 hours. Diane, one of our library staff set up a lovely "poem in your pocket" display for Poetry month. We had a homeschool group do a Spanish lesson at one of our tables in the morning. We proctored a college student in the late afternoon. Our director was getting trained at a Leadership Academy all day.

· Celebrating “Beverly Cleary’s Birthday with our special guest, her cousin Gina McBride, who lives in the Hidden Springs community, read to us, which was really a treat and the children had a lot of fun with using Ramona’s tin can stilts, making Ramona fortune-teller questions and reveal answers, signing a card for Mrs. Cleary and lots of treats! We celebrated National Library Week with an Edible Book contest, we had 3 winners, super fun! ”Bird” story time with music/parachute and craft 4/12/16. Quilting Club April 11th with, STEAM Club making “Veggie Men April 11th, Music & Movement April 13th , TINKERLAB “experimenting with ice coloring and other fun science play and learn.

· The most used services in the Library on Snapshot Day were: Attending programs; attending a meeting; using the Internet and doing research. Crafting and the Coffee Bar were also among reasons people came to the Library. There were a total of 57 survey forms filled out.

· This was National Library and National Volunteer week and we kicked off the week with transforming events and proclamation signings.

· D.E.A.R. (staff wore buttons, posters, FB/Twitter posts, Handouts for kids, Poet-Tree (anyone may add a poem), Beverly Cleary Day with book display and book give-away

· We have a spring time Gardening group. 

· We were also highlighting D.E.A.R. day and National Poetry Month. 

· Currently we are having a poetry contest through April 30 Students write original poems and each grade K-5 has a 1st-3rd place.
Statistics and/or photos submitted by: 
	· Ada Community Library: Hidden Springs and Star Branches

· Benewah County District Library, Tri-Community Branch

· Blackfoot Public Library

· Boise Public Library, Cole&Ustick, Collister, Hillcrest, and Main Branches

· Caldwell Public Library

· Coeur d'Alene Public Library

· Emmett Public Library

· Garden City Public Library

· Grangeville Elementary/Middle School Library

· Hagerman Public Library

· Hailey Public Library

· Idaho State University- Meridian Campus

· Idaho Talking Book Service, Idaho Commission for Libraries, Boise

· Lakeland High School, Rathdrum 

· Marshall Public Library, Pocatello 

· Mary McPherson Elementary, Meridian

· McCall Public Library

· Mountain Home Public Library

· Nampa Public Library

· Patricia Romanko Public Library, Parma 

· Portneuf District Library, Chubbuck
· Prairie River Library District, Winchester Community Library

· Priest Lake District Library

· Prospect Elementary, Meridian

· Roosevelt Elementary, Boise

· Salmon Public Library

· Snake River School Community Library, Blackfoot

· Stanley Community Library

· Valley of the Tetons Library, Driggs and Victor Branches

· Wallace Jr./Sr. High School
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