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Frequently Asked Questions? 

[bookmark: _GoBack]Q. What is the Microsoft Imagine Academy Program?
Welcome to the Microsoft Imagine Academy through the Mountain Home Public Library. The Imagine Academy offers hundreds of technology courses that are available FREE to the general public as a result of special funding provided by the Idaho legislature. The program is administered by the Idaho State Department of Education. In part, the legislature sought to improve the workplace skills and employability of the state’s job seekers by offering academy courses through libraries. The Mountain Home Public Library was one of the libraries that elected to offer the program to its patrons.
Q. What courses are offered through this program?
Academy courses offer a wide variety of free on-line information technology education in software programs such as Word and Excel for Office 2010 or 2013, as well as instruction in PowerPoint, SharePoint, OneNote, Access, Outlook and Office 365, plus more sophisticated technical courses that can make graduates IT job-ready in some cases. 
Q. Do I have to use the Library’s computer lab to use the Imagine Academy?
No. You can use the Library’s computer lab or you can use your own computer provided that you have an internet connection. 
The Imagine Academy works best when using Internet Explorer as your browser. If you are using your own computer you will need to have Microsoft Silverlight installed on your computer to view/run the courses correctly. Both of these downloaded free of charge at http://www.microsoft.com/download.
Q. Can I use Microsoft Imagine Academy on my tablet or smartphone?
The Microsoft Imagine Academy requires the use of two plugins (Flash and Silverlight), and those are not available on pad’s, iphones, and Android tablets/phones. The service will work on all Microsoft tablets, like the Microsoft Surface.
Q. Do I need Microsoft Office, SQL Server, or other software to use the Imagine Academy?
Having access to the software covered in the lessons may prove helpful for additional practice, but is not required to use the training. Many of the lessons in Microsoft Imagine Academy include interactive, click through videos, which will familiarize you with each program’s interface within your web browser. Some Imagine Academy courses may include optional “local tab” segments, which require the software covered in the lesson.

Q. How long will I have to take a course using the Microsoft Imagine Academy?
There is no time limit or requirement for completing a course/program. The training is all done online and at your own pace.
Q.  Will completing courses on Microsoft Imagine Academy make me certified in their products?
You can print out diploma-style certifications when you complete a program, but they are not the same thing as getting a professional certificate in a technology or a piece of software. The Imagine Academy is meant to aid in preparing you for the exams required for certification. 
Once you are comfortable with a course of study the Library does serve as an authorized Certaport testing center. You can earn certifications, beginning with specialist and advancing to expert and master levels for the various programs available in Microsoft Office 2013. 
Q. Are the exams free?
Currently you will have to purchase exams to get your certifications. Steps are being taken to provide free exams to patrons in the near future.  In the meantime you can purchase exams through the Certiport website: www.certiport.com. If you plan on purchasing and taking an exam, you will need to create a Certiport account using the same link. See a Library Staff Member for information on certification testing.
Certification Exams are currently free for veterans! Contact the Library at 208-587-4716 for details.
Q. How do I get access to the Library’s Imagine Academy courses? 
First you will need to establish a Microsoft ID and have a Library provided enrollment code or link.
The Library’s website www.mhlibrary.org has instructions with hyperlinks available to guide you on how to get started. Click on the Digital Tab and then Microsoft Imagine Academy. You can also ask for a set of instructions from any Library staff member. If you follow the instructions from our website you will have to obtain an enrollment code or link by either calling or visiting the Front/Help desks at 587-4716.
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