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Q: How many courses are available in the Microsoft Imagine Academy (MIA)?
A: Over 400 courses are available, including Office, Server, Windows, and developer tools with thousands more in 20 other languages.
Q: Do I have to access the courses from a library computer or inside the library?
A: No. You can access the courses from anywhere you have an Internet connection, on any device that supports flash technology (most tablet devices do not).
Q: Which courses should I start with?
A: That depends on your current skill level.  For those less familiar with computers, we recommend the Digital Literacy courses. From there, we would recommend learning the operating system on your computer (ex: Windows 7 or 8) or an Office program like Word, Excel or PowerPoint.
Q: How much does it cost?

A: It’s free! The program is funded by the Idaho state legislature through the State Department of Education.
Q: How do I get Microsoft certification?
A: You can achieve certification by taking the official tests at a certification center.  Courses are free, but certification is at the cost of the participant.  To find a testing center, go to www.certiport.com/locator.
	
	
Microsoft offers basic computer courses online through a program called Digital Literacy. There are three curriculum to get you started and two additional courses with helpful information. You do not need an email to take these courses.

Basic Curriculum: features the course A First Course Toward Digital Literacy which teaches the value of computers in society and introduces using a mouse and keyboard.
Standard Curriculum*: features five courses that cover computer basics; using the internet and productivity programs; security and privacy; and digital lifestyles.
Advanced Curriculum: features four courses that cover creating an e-mail account, creating a great resume, searching for content on the World Wide Web and social networking.
Productivity Programs: Games, demos, and interactive guides help you quickly learn the basics of word processing, spreadsheets, presentations, and databases.
Internet, Cloud Services and WWW: Learn how to connect to people, information, and resources around the world, using Web sites, search engines, and e-mail programs.
www.microsoft.com/digitalliteracy
The standard curriculum is available for latest versions of Windows and Office:
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Getting Started
To enroll in the Microsoft Imagine Academy (MIA), you will need a Microsoft account (Hotmail, Outlook.com, or Live email accounts all work), our library enrollment code, and a computer with an internet connection. You may use a library, home, or work computer.  
If using a non-library computer, check to be sure you have Silverlight, the browser plug-in used to play the courses.  Go to http://microsoft.com/getsilverlight and if prompted, download and install the software.
Don’t have a Microsoft account? You can get one by visiting https://signup.live.com. 
First Time Users
1. Go to http://imagineacademy.microsoft.com
2. Click Sign In, then choose Microsoft Account
3. Sign-in with your Microsoft account username and password (see above for creating an account if you do not have one)
4. Once logged in, you will be asked to redeem your access code. Enter the MIA Access Code: 
              [insert enrollment code]
5. View and agree to the terms of use.
6. Fill in your profile information. 
7. You will be redirected to your MIA home page and can begin your courses.
Returning Users
Log into the MIA at http://member.imagineacademy.microsoft.com/  and resume your courses.
	
	Choosing Courses
When you first access the Imagine Academy, you will want to find courses to enroll in.  To add additional courses at any time, click the Browse tab at the top left to browse by category or search in the upper right search box (ex: “Word 2010” or “Windows 8”). 
[image: ]
Green Box – My Courses
Red Box – My Achievements
Blue Box – Help Topics
View and Add a Course
Click a course’s title to watch an overview video and review information covered in the course.
Click the Add button to add any course to your profile. The course will show up under My Courses (green box) on your MIA home page.
[image: ]
	
	Taking Courses
Once you have added a class or classes, begin taking a course by returning to your MIA home screen and click the green box labeled My Courses.
By clicking on a course, you can view the lessons, short overview video, and different modules in the course (videos, practice tests, etc.) as well as your percentage of completion of the course. 
[image: ]

All courses are self-paced and auto-save when you exit. You can take multiple courses at the same time or one at a time.
Certificate of Completion
Upon completion of a course, you can print a certification. On your MIA home page, choose the red My Achievements box.  Certificates of Completion are a great way to prove to an employer that you have the skills they are looking for – and that you are a self-motivated, proactive, life-long learner!

	
	
	
	
	Problems? Comments?
Your Microsoft Imagine Academy home page has help topics in the blue box.
[bookmark: _GoBack]Still having trouble? Visitor call the [your library].  We are happy to help you!
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