
Support & Marketing Resources 

The LiLI eAudioBooks Collection content is published by Recorded Books, Inc. Searching and downloading are 

available through a partnership with OCLC using their NetLibrary interface. 

Support for Library Users 
 

NetLibrary Telephone Support ~ 800-848-5800 (option 7) 

 

FAQ for Users 

List of Compatible Listening Devices 

Download and Transfer Instructions (Printable brochure) 

Support for Library Staff 
 

NetLibrary Telephone Support ~ 800-848-5800 (option 7) 

 

FAQ for library staff 

Enabling Deep Linking from WorldCat to your OPAC 

Linking Users from FirstSearch (LiLI Unlimited catalog) TO NetLibrary 

 

 

Usage Statistics 
NetLibrary Librarian Portal 

Instructions for retrieving statistics 

 

Training 

Free Live Web Sessions held monthly by OCLC NetLibrary 

 

Marketing 
Order free materials from OCLC NetLibrary 

Promotional Business Cards (Front and Back), Word doc prints to Avery 5367 cards 

Bookmark (Black and White or Full Color), print PDF to card stock 

NetLibrary eaudiobooks cannot be played on iPods. iPods do not support the playing of protected .wma 

files which incorporate the Digital Rights Management protection required by NetLibrary audiobooks and 

their publisher partners. For more information see the OCLC NetLibrary support response to this question. 

http://www.oclc.org/audiobooks/faq/forusers.htm
http://www.netlibrary.com/Help/DisplayTopic.aspx?Name=Listening/CompatiblePortableListeningDevices
http://www.oclc.org/services/brochures/12072goingportableweaudiobooks.pdf
http://www.oclc.org/support/questions/eaudiobooks/forstaff.htm
http://www.oclc.org/worldcat/linking/deeplinking/default.htm
http://www.oclc.org/services/brochures/netibrary_firstsearchlinking.pdf
http://www.netlibrary.org/Librarian
http://www.oclc.org/us/en/services/brochures/netlibraryresourcecenter.pdf
http://www.oclc.org/support/training/netlibrary/successlive/default.htm
http://www.oclc.org/netlibrary/marketingkit/default.htm
http://libraries.idaho.gov/files/default/businesscard-front.doc
http://libraries.idaho.gov/files/default/businesscard-back.doc
http://libraries.idaho.gov/files/default/bookmark-bw.pdf
http://libraries.idaho.gov/files/default/bookmark-color.pdf
http://www.oclc.org/support/questions/netlibrary/question.htm

