
Dear Librarian, 
  
Thanks so much for getting back to us so quickly regarding our new authentication process. We are so happy to hear 
that so many of you support this change. 
  
In order to proceed we would need the following information from you regarding  
library card authentication and IP address authentication:  
 
1. Example  - an example of one of your library card numbers 
2. Card number size - how many characters or digits are in the full library card number. 
3. Position of common portion - what position in the library card number does the common portion start (i.e. the 
portion of the number which is common to every patron's card number)? 
4. Common portion length - how many characters or digits are in the common portion? 
5. Common portion value - what does the common portion look like, ie. what is it's value? 
6. List of IP's - a list of all IP's associated with your library, through which your patrons might access our servers. 
 
For example, here are some sample library card numbers and the information about them we are asking you to provide. 
At the end is an example of a list of IP's. 
 
- Example: 867849654958069 
 
card number size: 15 
position of common portion: 1 
common portion length: 5 
common portion value: 86784 
 
- Example: 849956788069 
 
card number size: 12 
position of common portion: 5 
common portion length: 4 
common portion value: 5678 
 
- Example list of IP's: 
 
183.281.497.32 
292.663.446.19 
118.221.965.66 

Once we have this information we will send you brand new encrypted urls.  

If you have any questions please don’t hesitate to ask. 
  
Thanks for your cooperation. 
  
 Rachela Naccarato 
TumbleBooks Inc. 
1853A Avenue Road 
Toronto, ON M5M 3Z4 
416-781-4010; toll free 1-888-622-9609 
Fax: 416-781-2764 
rachela@tumblebooks.com  
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