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Wimba Wizard Set Up Guide

Relax! It has happened to us!

After this, the rest is easy!

From our experience, a number of things can happen during the wizard set
up. The good thing is that we know how to fix most of the problems. Here
is a run down of the wizard along with common glitches and solutions. If

these fixes don’t work, we are only a phone call away!

What is Wimba?

Think of it as a PowerPoint on steroids. Wimba is an online meeting tool
that connects participants in real-time through the web. The virtual
meeting space allows for people to talk through voice and text. It also has
a white board that can be used by everyone and other tools that work to
mimic body language. Wimba allows both the presenter and participants
to share desktops so visiting websites together or sharing work in progress
is easy. This technology is being used by the Idaho Commission for
Libraries staff to hold virtual meetings and workshops.

Tools Needed to use Wimba
e Completed wizard test

e A headset with a microphone

e A computer

e A high speed Internet connection

Wizard Tips

Run this test at least one day in advance of the live session. Most people
begin to get anxious if they can’t pass the wizard on the first try with only

minutes before the live session begins. If you don’t have administration
rights to your computer, get your IT person to read this before you start.
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We’ll send you an
email invitation to
class—you’ll just
need to click on the
link to find our
virtual conference
room. Be sure and
login 15 minutes
early so we can do

a sound check!
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Before you begin, install Java (or reinstall it)

To make installation a snap, check to make sure Java (a Sun Systems program)

is installed and up to date.

If you need to delete your current edition of Java:

e Start -> Settings -> Control Panel -> Add or Remove Programs -> Java TM ->
Remove

Download the latest version from this site: http://java.com/en/download/

index.jsp. Java for Windows - Internet Explorer

Internet Explorer - Security Warning

Do you want to install this software?
Name: Java(TM) SE Runtime Environment 6 Update 6
Publisher: Sun Microsystems, Inc.

[¥] More options [ mnstal | ) pontinstal ]

‘While files from the Internet can be useful, this file type can potentially harm
your computer. Only install software From publishers you trust. What’s the risk?

You may get a box asking if you want to install the Google or Yahoo tool bars,
deselect the boxes because they interfere with Wimba.

i& J2SE Runtime Environment 5.0 Update 11 - Google

Be sure and uncheck the

Google Toolbar And Google Desktop
Install free = a Runtime Environment
Go Ibar for I

jor ~0 @R e \ interfere with Wimba.

|[Sosgie - P {ﬂ‘

boxes because toolbars

= Block annoying pop-up ads.
= Autofill web Forms with a single click

Privacy Policy

Google Desktop
= Instantly find your email, files, media 34d web history
earch directly from your desktop yifh the deskbar

[ ——3 [ LN

Wimba Wizard URL

You are now ready to run the wizard!
e  http://67.202.209.252/
e Is your computer ready?

Click here to run the Setup Wizard before entering for the first time.

Testing Popup Windows
Everyone gets this one: “Please set your popup blocker(s)...”

S hitp:=#/2CC . 65 78:171 - Mozilla Firefox

5] Firefox prevented this site From opening a popup Window.
¥~ Live Classroom Setup Wizard
- Testing Popup Windows
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Can’t hear?
1. Make sure your

headphones are turned

on and plugged in

correctly

2. Check your computer's

audio

START button ->
Programs ->
Accessories ->
Entertainment ->
Volume Control
Make sure Volume
controls are not
muted

Click the Options
menu and select
Properties

Select the
Recording button
From the list, make
sure Line In,
External Mic,
Internal Mic have
check marks, then

Show the following volume controls)
Line In

External Mic
Internal Mic

Miker device: | gigmaTel Audio

Adjust volume for

O Playback

® Recording
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e To fix this, look for a highlighted box on the top of your screen, click
“Options” and “Allow pop ups for 67.202.209.252”

Testing Java
Java allows the chat feature (like email) to operate. If you’ve already deleted
and reinstalled Java, you should pass with flying colors!

Text Chat Screen
You'll pass this automatically if you downloaded Java successfully.

Signed Applet

This allows our sessions to be interactive. During the HorizonMedia Audio
Playback test, HorizonMedia is downloaded and installed on your computer.
Once the download and installation is complete, HorizonMedia will load and
playback some audio. It may take up to several minutes for the download of
HorizonMedia to complete so be sure to allow the progress bar to reach the
end.

If the download and installation of HorizonMedia was interrupted before the
progress bar completed, click the RETRY TEST button at the bottom of the
HorizonMedia Wizard test page |If it still doesn’t work, it may be due to an
internet security application or firewall on your computer. Ensure the file,
horizonmedia.exe, is enabled to access the internet through your firewall.

Playback

This tests WimbaMedia Audio Recording. You will need headphones and a
microphone connected to your computer. If you heard the audio greeting
during the HorizonMedia test but did not hear your own voice, here are some
things to check:

1. Ensure that you click AND HOLD the talk button when speaking

2. Ensure that the microphone is working

3. Check that the recording controls are configured properly on the computer

Congratulations! Your computer has passed the Wizard and you’ll be ready for
your session.

Idaho Commission for Libraries
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