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Develop your 4-spaces model

Involvement
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Develop your 
space for 

community 
engagement!



Who will typically come and how do they behave?

Who do you want to have there and how will you get 
them to come?

What type of spaces are needed? Open/Closed? Next 
to?

Wich types of furniture and materials are required?



CREATE A PERSONA

• Create a persona and his/her story
• Draw your persona

Discuss:
Is this a typical user? Special interests? Does 
he/she/they come alone? Why does he/she/they go 
to the library? What would he/she/they wish more 
of? What annoys him/her? Is she/he/they missing 
something?





Name
Joyce Eckhardt

Age
47 years

Family status
Single

Hobbies
None

Description
Joyce left college before 
graduation and was 
married early. She had 
two children, who are 
adult now and with whom 
she unfortunately only 
have scarce and irregular 
contact. 
Joyce had a job at the 
local pub, but due to a 
pattern of alcohol abuse, 
she lost her job and 
divorced in 2009 and has 
since experienced periods 
of homelessness and 
excessive alcohol abuse. 

Touchpoints with the 
library:

Spaces used:

Services used:

Narrative…

Complete the persona Joyce Eckhardt:
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